Know-how for success:
Service Training for
Automobile Technology

BOSCH

Invented for life




The future begins now. New Bosch Service
Training Center in Plochingen

Bosch: An Innovative, Major System Supplier
for Over aHundred Years

As amajor supplier of complete motor vehicle system tech-
nology, Bosch can now look back over more than a hundred
years of experience. Bosch innovations have set standards
worldwide. This is not without reason. As a leading supplier
of original equipment for motor vehicles, Bosch works clo-
sely with the automotive industry in the field of develop-
ment.

Bosch products therefore represent the state of the artin
motor vehicle technology. With its comprehensive know-
how, Bosch is also a competent service provider in the
fields of training and further training for all fields of motor
vehicle technology.

A head start thanks to our own service organisation
Through its global network of Bosch Service companies
with approx. 10 000 workshops, Bosch offers a region-wide
service in all areas of vehicle customer service, increasingly
in motor vehicle mechanics as well. Valuable know-how
thatis reflected in Bosch training topics geared to practice
and customer orientation.

Innovative, elektronicaltechnological systems are constantly changing
the workshop market: Future means to repair “driving Computers*®.

The latest training courses in a state of the art
environment

More complex systems in vehicles require ever more quali-
fied diagnoses for professional repair and maintenance.
Practically oriented training courses and training equip-
ment are also geared to the high standards of the automo-
bile industry.

The new Bosch Service Training Center in Plochingenis an
excellent example of this. In the modern building complex
covering 4,600 m?, every year approx. 4,300 employees
from workshops, offices and associations as well as servi-
ce technicians from vehicle manufacturers and vocational
teachers will participate in technical training courses.



Global and cross-sy stem.
Technical training courses

Using moder n didactical me thods tr ainer s provide holis tical y
orient ed knowledge for all mak es.

Global pr esence in tr aining cour ses as well

Through the global use of Bosc h vehicle t echnology , in
Service there is a high demand for qualif ied exper ts.
Bosch training cent ers around t he globe ensur e that the
high quality of Bosc h products is also r eflect ed in qualif ied
customer ser vice.

Cross-sy stem Inf or mation

As a result of t he comprehensive competence of Bosc h in
all motor vehicle sy stems, the cont ents of t he individual
training cour ses are always holisticall y orient ed and pr ovide
sound, easil y comprehensible kno w-how wit h cross-
system inf or mation.

Centr alized and decentr alized tr aining cour ses

With more than 100 types of cour se and seminar in se veral
languages, t he new Service Training Cent er in Ploc hingen
near Stuttgar t of fers a broad range of tr aining cour ses on
motor vehicles. On r equest, basic and adv anced tr aining
cour ses can also be organized on a regional basis. Int erms
of cont ent, ongoing, modular and com pact, t opic This str uc-
tur e guarantees a high degree of flexibility and r esponds
individuall y to the requirements of t hose concer ned.




